RENEWALFOLIO / FICTIONAL SAMPLE

Harborline Cloud

Managed Cloud Services Agreement

Demonstration only. Fictional companies and commercial terms. Not an executed agreement.

1. Parties and services

This fictional agreement is between Harborline Cloud Services LLC (Vendor) and Cedar Works Inc.
(Customer). Vendor provides managed cloud monitoring and incident support.

2. Service fees

The annual service fee is USD 36,000, billed as twelve monthly installments of USD 3,000. The total fee
for the initial twelve-month term is USD 36,000. Taxes are excluded.

3. Initial term

The initial term starts on November 1, 2025 and ends on October 31, 2026. The first renewal date is
November 1, 2026.

4. Automatic renewal and notice

This agreement automatically renews for another twelve months unless Customer delivers written notice
of non-renewal at least 30 calendar days before the renewal date. To prevent the November 1, 2026
renewal, Vendor must receive notice no later than October 2, 2026.

5. Renewed fees

The annual fee for a renewal term is USD 36,000 unless both parties sign a separate amendment.
Monthly billing does not change the annual term or the notice deadline.
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